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Our Mission: 

To be responsive to regional healthcare 
employer needs by specializing in 
customized talent development services to 
prepare future healthcare employees for 
entry level and middle skill positions. 



Program Achievements  
Á Project Coordinator: Norma Gaines, hired July, 2010 

Á Healthcare Employer Engagement 

ÁMAHA Advisory Board 

ÁSubcommittees (Hospital/Acute Care, FQHC Coalition, LTC, 

Education/Training Institutions 

Á Education/Training  

ÁCurriculum Revision:  CNA Career Readiness  (Role Playing)  

Á Collaborative Opportunities with: 

ÁMATC:  Pre-Health Academy Nursing Assistant Program 

ÁAurora:  Certified Nursing Assistant Pilot Program 

ÁMilwaukee Housing Authority:  Potential CNA Participants  

 

 



Program Achievements  
 

ÁVisit to JVS HTI, Boston  September, 2010 

 

ÁAHEC MAHA Presentation in D.C. to DOL 

and HRSA October, 2010 
 

 

 

 

 

 



MAHA Advisory Board  
Á Lauren Baker Milwaukee Public Schools (MPS) 

Á Rita Black-Radloff  DWD 

Á Kathryn Dunn Helen Bader Foundation 

Á Ann Moore  St. Johnôs on the Lake 

Á Carmel Ruffolo, Ph.D UW-Parkside 

Á Jennie Sevenich Westside Health Association 

Á Francisco Sanchez W-O-W WIB 

Á Sue Schuler Wisconsin Center for Nursing 

Á Victor Smith Milwaukee Health Services 

Á Don Sykes  MAWIB  

Á Rhonda Taylor Parris Aurora Health Care 

Á Joy Warfield, MPA Stowell Associates SelectStaff, Inc. 

Á Judy Warmuth Wisconsin Hospital Association 
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Partnering with Healthcare Sector 

Stakeholders to Identify Workforce Needs  

Á Hospitals/Acute Care Employers Subcommittee 
Á Aurora 

Á Froedtert 

Á Childrenôs Hospital 

Á Columbia St. Maryôs 

Á Veterans Administration 

Á Wheaton Franciscan 

Á Pro Health Care 

 

Á Long-Term Care Employers Subcommittee  
Á Stowell Associates/Select Staff, Inc.  

Á St. Johnôs on the Lake 

Á Hickory Park Independent & Assisted Living (Greenfield) 

Á ComForcare Senior Services (Waukesha) 

Á Milwaukee Center for Independence 

Á Wisconsin Quality Home Care Commission 
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Partnering with Healthcare Sector 

Stakeholders to Identify Workforce Needs  

Á FQHC Coalition (Federally Qualified Healthcare Centers) 
Á Milwaukee Health Services, Inc.  

Á Westside Healthcare Association, Inc.  

Á Health Care for the Homeless 

Á 16th Street Community Health Center 

Á WPHCA (WI Primary Health Care Association) 

 

Á Education/Training Institutions Subcommittee   
Á MATC  

Á Gateway Technical College  

Á UW-Parkside  

Á WCTC 

Á Wisconsin Center for Nursing  

 

Á W-O-W Workforce Development, Inc. 
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Meeting the Needs of Milwaukeeôs Healthcare 

Workforce  

Á Literacy Skills Development 
Á TABE Testing 

Á GED/HSED Achievement 

 

Á Criminal Background Checks 
Á State Requirements vs. Employer Requirements 

 

Á Career Readiness 
Á YWCA Soft Skills Curriculum 

Á AHECôs Introduction to CNA Careers 

Á Auroraôs The  ñSofter ñ Side of CNA Caregiving  

 

Á Work Support Services (Child Care, Transportation, Stipends) 

 

Á Employment Referrals (References/Site Visit) 
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Providing/Brokering Training and  

Supportive Services 

Á Partnerships with CNA Clinical Work Sites: 
Á Amber House 

Á Quality Healthcare Options (QHO) 

 

Á Brokering Training Opportunities: 
Á MATCôs Pre-Health Academy Nursing Assistant Program  

Á Auroraôs Certified Nursing Assistant  Pilot Program  

Á Wheaton Franciscan Healthcareôs collaboration with Averno College 

Á Medical Assets  (Pewaukee, WI) as a future CNA Clinical Work Site 

Á Student Clinical Passport Task Force 
Á Focus: WONE  taking a leadership role in a statewide implementation of a student clinical passport program in WI  

Á Milwaukee AHEC partnering  with employers/CBOs to develop/revise CHW Curriculum  

 

Á WSHHRA (WI Society of Healthcare HR Administration) 
Á Healthcare Alliances ñPanel Discussionò presentation at annual conference in April 2011 
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Results to Date  
Á Career Readiness Class 

Á40 Participants (to date) 

 

Á CNA Training 

Á40 Participants (11 currently in training) 

Á26 Participants completed CNA training and passed state 
certification exam 

Á14 (54%) have obtained employment with an average wage of 
$10.59/hour 

Á2 Incumbent Workers were trained who both received a job 
promotion and wage increase 

 

Á CHW Training   

Á25 Participants (to date) 

Á44% new placements; 28% already had jobs 

ÁAverage wage - $15.62/hour  
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Engaging local Healthcare Employers and 

Workers: Dual-Customer Strategy  

Á Healthcare Employer Engagement 
Á MAHA Advisory Board 

Á Hospital/Acute Care Employers Subcommittee 

Á Long-Term Care Subcommittee 

Á Education/Training Institutions Subcommittee 

Á Federally Qualified Health Centers Coalition 

 

Á Communications  
Á eBlast  

Á MAHA website 

 

Á Partnership with  the YWCA's  B.E.S.T. Team (Business Employment 
Services Team)   
Á Case Managers (+) Job Developers (+) MAHA (=) SUCCESS  
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Soliciting and Aligning Funding 

Á Recent 
Á Federal Funding (DHHS):  ACF Grant ï awarded  September 2010 

Á State Funding (DWD):   

ÁDWD Industry Partnership Grant ï awarded  November 2010 

 

Á Others Grants/Sponsorships  
Á DWD Sector Initiatives Implementation Grant 2009 

Á Helen Bader Foundation Planning Grant 2008 

Á JP Morgan Chase Planning Grant 2008 

Á United Way Employment and Training Grant 2009, 2010 

Á Conference:  Breakthroughs in Healthcare Workforce Development:  Transforming 
Public/Private Partnerships  (February 2010) 

ÁSponsors:  MAWIB, HBF, Faye McBeath  Foundation, Catalyst Learning, Regional 
Workforce Alliance of Southeastern Wisconsin 
 

 


