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ETO Platform

Social Solutions

ÁSocial Solutions provides web-based 

software to improve the performance of 

human service programs by making it 

easier to collect data, focus efforts 

towards impact, measure change and 

generate reporting.  We provide the ñlast 

mileò link for funders and evaluators ï

connecting them to accurate, real-time 

information across dispersed programs, 

across the country or across the world. 

ÁMore than 40,000 users utilize our 

Efforts-to-Outcomes (ETO) software to 

serve more than 4,000,000 individuals 

in-need.   
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4 Million Participants Served

State & Local Govôt EvaluatorsFederal Agencies

Collaboratives Service ProvidersFunders

http://www.esperanza.us/site/pp.asp?c=6nJGLONiGiF&b=240301
http://www.samhsa.gov/
http://www.mathematica-mpr.com/index.asp
http://www.aecf.org/
http://www.fema.gov/index.shtm
http://www.aoa.gov/AoARoot/Index.aspx
http://www.ssa.gov/


4 Million Participants Served
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Social Solutionsô Product Offerings

Á Management of high 

performance human services 

programs, efforts, and 

outcomes

Á Assessment of participant 

needs, and tracking of 

participant case history, 

progression, and next steps

Á Tracking of participant 

diagnosis and treatment

Á Measurement of program  

efforts and effectiveness

Á Measurement of staff efforts 

and effectiveness

Á Improved demonstration of 

value to funders

Á Setup and tracking of 

reimbursement plans and 

services, along with 

reimbursement rules

Á Eligibility and pre-

qualification checks prior to 

appointment scheduling

Á Management of invoicing 

and reimbursement 

processes for services 

provided

Á Validation and adjustment of 

claims prior to submission

Á Submission and tracking of 

claims and reimbursements

Á Unduplicated participant and 

family counts

Á Comparison of programs on 

the basis of important 

metrics (such as time spent 

and efforts provided)

Á Geographic mapping of 

participants and providers

Á Association of family and 

participant records

Á A holistic view of the 

services provided to a 

participant and their family 

members by a variety of 

service providers

ETO MoneyETO Impact ETO Community



Connecting All Stakeholders

Improving Human Service Performance

Enabling Coordinated Service Delivery

ñETO software helps 

us better identify 

needs in our 

community, 

inconsistencies in our 

service and ways we 

can more effectively 

provide for our 

residents.  Not only is 

the software flexible 

and scalable, but it is 

also robust enough to 

meet all of our service 

providerôs needs and 

allow for more effective 

use of resources.ò 
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Data Collection:  Assessment

ÁETO Supports complex data collection from multiple data sources 

(multiple sites, programs, periods of time - schools, participants, 

family members, after school programs, mental health programs, 

CBOs)

ÁGuidance throughout the assessment process

ÁBranching logic

ÁWeighted scoring

ÁRecommendations and Scoring



Standardized, Validated, Consolidated Data Collection

Post-Test
Periodic 

Assessment
Pre-Test

Informed 

Consent
Demographic 

Info

The data collection requirements 

can be unique to each program or 

project.  Common data is collected 

and aggregated across projects, 

programs or sites, while maintaining 

confidentiality.

Periodic Data 

Quality Checks

Treatment

Periodic 

Follow-Up

Each participant 

has one comprehensive, 

historical record.



Variables can be 

tracked  over time, 

as well.

Powerful Reporting and Analysis

Data From Multiple Sites

Demographic 

Info
Variable 1 OutcomesVariable 2 Variable 3



Dashboards Promote Ease of Use

Alert:



Leveraging a Library of Best Practices

Sample Subject Areas

Adolescent Reproductive Youth 

Aging

After School 

Case Management 

Disconnected Youth 

Early Childhood 

Financial Literacy 

Foster Care 

Juvenile Gangs 

Mentoring 

Mental Health 

Workforce Development

ÁPre-defined Templates

ÁSuccessfully applied in 

hundreds of client 

engagements

ÁQuickly and easily 

configured to meet your 

unique needs

ÁProviding improved 

measurement of efforts 

and outcomes



ETO Repository

ÁAbility to quickly deploy to hundreds of locations

ÁAbility to follow the same approach or procedure applied in the study

ÁAbility to provide appropriate instruction to all staff and participants

With ETO, you can add new sites from a comprehensive template.



ETO as an Enterprise System

Powerful Reporting

Extensible Platform

Common Client 
Index

Scalable Structures 
& Replication

Highly Configurable

ÅStandard Reports

ÅAd-hoc Creation & Editing

ÅExcel Live-Office

ÅQuery Wizard

ÅIdentified or De-Identified

ÅAPI

ÅData Universe

ÅNew Batch Upload

ÅTable Access

ÅRule based data sharing

ÅCriteria based de-duplication

ÅDynamic Multi-Element Matching

ÅSite Hierarchy

ÅProgram Groups

ÅRole based Security

ÅRepository

ÅWizards

ÅFeeder Tables

ÅWorkflow



Youth Services

ñIn an environment where the 

vast majority of not-for-

profits do not have a rigorous 

performance management 

structure, measuring 

outcomes provides First 

Place with an enormous 

edge.òïAndrew Nicklaus, First 

Place for Youth

First Place for Youth

Mission:  Supporting youth in their 
transition from foster care to adulthood

Participant Impact:

Å 92% maintain stable housing

Å 72% maintain a job or increase wages

Å 77% attain their HSD/GED

Å 87% enroll in post-secondary 
education

Funding Impact:

Å Secured an additional $550,000 in 
grants

Å Advocated for an additional $26 
million in state funding for transitional 
housing projects



Customer Case Study

Boulder County, Colorado



Boulder County, Colorado

Services Offered

ÁYouth Services

ÁWorkforce Development

ÁEarly Childhood Education

ÁSubstance Abuse Treatment

ÁHousing

ÁHealth and Disability

ÁSenior Services

Mission

To promote the health, 
well being, and welfare 
of all county residents.


