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Financial Opportunity Centers 

Goals of Financial Opportunity Centers 

 Sufficient family income 

 Transferrable job skills 

 Expense management/Manageable expenses 

 Post-secondary education plan for children 

 

 



EMPLOYMENT SERVICES 
 

• Job Search 
• Resume/Interview Prep 

• Transitional Jobs 
• Retention /  
Advancement 

PUBLIC BENEFITS ACCESS 
 

• Benefits Screening 
   Medical 
    Food Stamps 

Child Care 
Tax Credits 

• Referrals & Advocacy 
• Tax Preparation 

FINANCIAL EDUCATION   
& COACHING 

 

•1-on-1 Planning 
• Workshops 

• Household Budgeting 
•Credit Repair 

• Debt Reduction 
• Asset Building 

What Centers Offer: 



LISC-MILWAUKEE CENTERS FOR FAMILY PROSPERITY  
Five Core Elements 
 

 

5. Longitudinal Data Collection 
ETO Software (Effort-to-Outcomes) 

 
 

 

 

 
2. Financial Services: 
•One-on-One Financial Coaching 

•Group-Based Financial Education  

•Access to Credit Reports 

•Access to Bank Products and Services 

 

 

 

 

 

 

 

 

 

 

 
1. Employment Services: 
•Individualized Job Coaching 

•Retention/Advancement Services 

•Skills Training through WIA,  other 

•Job Clubs/Soft Skills Workshops 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
3. Screening and Access to Public  

 Benefits 
•One-on-one help with online screening tools  

  and applications 

•Badger Care(Plus) 

•Foodshare 

 
 

 

Resident Engagement 

Workforce  

Partnerships 

Riverworks 

(RDC) 

4. Other Referrals/Assistance 
•Driver’s License Recovery 

•Community Health Clinics  

•Homeownership Programs 

•Free Tax Preparation Services 

 

All 

Welcome! 



Purpose: 
 Aligns and coordinates services 

 Improves access and use of financial products 

 Provides a solid product that combines the individual 
strengths of multiple programs 



Benefits: 
 A proven model 

 Tax preparation and other services “return” cash 
to users 

 Sound application of public benefits increases 
household income 

 Public benefits help to defray costs of education, 
healthcare, nutrition, daycare and other services 

 Program orientation reinforces successful 
employment outcomes 

 Success indicators defined and working 

 

 



Expectations: 
 Coordinated system 

 Shift to Developmental orientation 

 Sustainable impact on individuals and organizations 

 Fewer individuals and families living in poverty 

 Changing lives through work, access and financial 
health 

 

 

 



Opportunity: 
 RDC provides needed services to clients of Workforce 

Partnership Agencies 
 Financial Education and Coaching  

 Public Benefits Access  

 RDC works together with your organization to develop 
coordinated plan for service delivery 

 



Thanks for your time and consideration! 


